MYHWUWNANBHOE KA3EHHOE YUPEXAEHWE «YMNPAB/TIEHUE
OBPA30OBAHUA MOTbITMMHCKOIO PANOHA»

NMPNKA3

/I, M\ 20/] n.r.T. MoTbITMHO

06 yTBepXaeHUU [MONOXKEHUS O MYHKTE OKa3aHMs MCUXONOro-neAarornyeckoi,
METOMYECKON M KOHCYNbTAaTMBHOW  MOMOWM  poauTensim  (3aKOHHbIM
NpeAcTaBUTENSM) AETEM, a TakxKe rpaxaaHaM, XKenarwmnm NpUHSTb Ha BOCMIUTaHME
B CBOM CeMbM [eTeli, OCTaBLUMXCS 6e3 noneyeHns poauTeneii

Bo wucnonHeHMe KOHTPONbHOW TO4YkM 2.1.8. nnaHa MeponpuaTUiA
(hefepanbHOro npoekra «llofggepXka cemein, UMEKOLWMNX AeTer» HaLMOHa/IbHOro
npoekta «Ob6pa3oBaHue», yTBepXAeHHOro npesugnymom CoseTa npu MNpesngeHTe
Poccuiickoh depepauymm Mo CTpaTeErMYecKOMY pasBUTUIO M HaLWOHaNbHbIM
npoektam (NpPOTOKoN OT 24 fekabps 2018 r. Ne 16),

MPNKA3BIBAKO:

1 Y1BepauTh  [lonoXeHne 0  NYHKTe  OKa3aHUA  MCUXO0/oro-
nefarornyeckon, MeTOAMYECKOM W  KOHCY/IbTaTUBHON MOMOLLM  POAUTENSAM
(3aKOHHbIM MpeACTaBUTENAM) AeTel, a Takxke rpakjaHam, XKenatLummMm NpuHATL Ha
BOCNWTaHMe B CBOW CeMbM [eTeil, ocTaBlIMXCA 6e3 MnoneyvyeHUs poauTenen
COrnacHo npunoxeHuo 1

2. YTBEpAMTb  XKYpHan YyyeTa KOHCy/nbTauuMidi MyHKTa OKas3aHus
MCUX0/NIOro-nefarornyeckon, MeTOAUYECKON U KOHCYNbTaTMBHOW  MOMOLLM
poauTenam (3aKOHHbIM NpPeAcTaBUTENsAM) [eTel, a TakxKe rpaxpgaHam, >enaroLum
MPUHATL Ha BOCMWTaHWE B CBOM CEMbW feTeil, ocTaBLWIMXCA 6e3 nonevyeHUs
poauTenien cornacHoO NPUNOXKeHUK 2.

3. YTBepAUTb  aHKeTy  OUEHKW  Y[OBNETBOPEHHOCTM  MOMOLLbIO
KOHCYNbTAHTOB MYHKTa OKasaHMsA MNCUXOM0ro-rnefarormyeckoin, MeToamyeckom wu
KOHCY/NbTATUBHON NOMOLLN poauTenam (3aKOHHbIM MNpeAcTaBUTeNaM) AeTeur, a
TakXe rpaxpgaHam, >KenarowuMm MPUHATb Ha BOCMMUTaHME B CBOM CEMbM [AeTen,
OCTaBLUMXCA 6e3 nonevyeHUss poAUTENER COrNacHoO NPUIOXKeHUHo 3.

4. Mpuka3 BCTynaeT B CUNy CO [HA €ero noanucaHua u MNOANEXUT
pasMeLLleHnto Ha ojmumanbHOM cainTe MYHULMNANbHOIO Ka3eHHOro yYpexaeHus
«YnpasneHne obpazoBaHNs MOTbITMHCKOTO panoHa».

S. KOHTpONb  UCMONMIHEHUS  HACTOALWEro Mnpukasa BO3NOXWUTb  Ha
3aMecTuTens HavasbHMKa No obpasoBaTenbHOM nonntuke Kymey .C.

W.0. HayanbHMKa
MKY «YnpaBneHue obpa3oBaHua A
MOTbITMHCKOr0 parioHa» N.C. Kymey,



[MpunoxeHue 1

YTBEP)XAEHO

npukasom MKY «¥YnpasneHune
06pa3oBaHMs MOTbITMHCKOrO palioHa»
or /4. "00 2019r. Ne M

[MonoxeHwne
0 NYHKTE OKa3aHWus NCUX0/oro-nefarormyeckom, MeToanyeckomn u
KOHCY/IbTaTUBHOW MOMOLWM POANTENAM (3aKOHHbIM NpeAcTaBUTENsIM) AeTeN, a
TakKXe rpaxgaHam, XKenawuum NpuHATL Ha BOCNUTaHUE B CBOW CeMbM [eTel,
OCTaBLUMXCA 6e3 nonevyeHUss poanTenei.

1. O6uwme NONOXKEHNUS.

11 HacTofdllee MONOXEHUEe pernameHTupyeT AeATeNbHOCTb MyHKTa A4
OKasaHus  MNCUXO0MOro-nejarornyeckom, MeToaMYEeCKON W KOHCY/NbTaTUBHOW
MOMOLM poanTensiMm (3aKOHHbIM NpeacTaBUTeNsaM) AeTer, a TakXe rpaxjaHam,
Xenawuwmm MpuHATL Ha BOCMKUTaHWE B CBOW CeMbW [JeTel, OcTaBlIMXCA 6e3
noneyeHnsa poanTenein (ganee no TeKCTy MyHKT).

12 MonoxeHne o lNyHKTe pa3paboTaHO BO WCMOJSIHEHWME KOHTPO/LHOW
Touykn 2.1.8. nnaHa MeponpuaTuini QegepanbHOro npoekTta «lloggep)xxkKa cemen,
MMeLWmnX [eTer» HauMoHalbHOro npoekta «O6pa3oBaHue», YTBEPXAEHHOrO
npesnguymom Coseta npu [pe3ngeHTe  Poccuitickon  Pegepauumn  no
CTpaTternyeckomy pasBuMTUIO W HaUWOHaNbHbIM MpoekTam (MPOTOKON OT 24
nekabps 2018 r. No 16).

1.3 HacTofdllee nMosoXeHWe onpegenser p[eATeNnbHOCTL [yHKTa no
OKas3aHWK MCUX0N0ro-nefarornyeckon, MeToANYECKOM W KOHCY/NbTaTUBHOW
MOMOLLN poauTensam (3aKOHHbIM NpeacTaBUTENAM) AeTel, a TakXe rpaxpgaHam,
Xenawuwmm MpUHATL Ha BOCMWUTaHWE B CBOWM CEMbW fAeTel, OcTaBlIMXCA 6e3
MoneyYeHnsa poguTenen.

14 IMYHKT B CBOEN AeATeNbHOCTU PYKOBOACTBYETCA:

14.1 MpaxgaHCKMM Kogekcom Poccuiickoin ®efepayuu;

1.4.2  CeMeilHbIM KogekcoM Poccuiickon degepauuu;

143  ®depepasnbHbIM 3aKOHOM Poccuiickoin depepaumnmn «O6 obpa3oBaHnN B
Poccuiickon ®epnepaymmn» ot 29 aekabps 2012 r. Ne 273-P3;

144  ®depepasnbHbIM 3aKOHOM «O06 OCHOBHbLIX rapaHTMsax npaB pebeHKa B
Poccuiickoin ®epepaumm» ot 24 nona 1998 r. Ne 124-d3;

1.4.5 defepanbHbIM 3aKOHOM «O MEpPCOHaNbHbIX AaHHbIX» 0T 27 WA
2006 r. Ne 152-93,

1.4.6  3akoHom Poccuitckoin ®egepaymm «O 3awmuTe npas noTpedutene»
oT 7 peBpana 1992 r. Ne 2300-1;

14.7 [MoA3aKOHHbIe  HOpPMaTUBHbLIE TMpPaBOBble  aKTbl, MNPUHATbIE Ha
OCHOBaHWWN yKa3aHHbIX Bbllle (pefepanbHbiX 3aKOHOB.



15 B HacToAwem MonoXXeHnn Ncnonb3yrTca cnepyrowme TepMUHBI:

151 Ycnyru MCUX0N0ro-neaarorn4yeckom, METO/ANYECKOW n
KOHCY/NbTaTUBHOM MOMOLLLK, OKasblBaeMble poauTenam (3aKOHHbIM
npeAcTaBuTeNaM) [eTel, a Takxke rpaxjaHam, >Xenawowum MpUHATL Ha
BOCNWTaHME B CBOW CEMbW fAeTeil, OCTaBLIMXCS 06e3 MoneyvyeHUs poauTeneit no
BonpocaM O0O0y4YeHMA W BOCNUTaHUA pebeHKa. Ycnyra oOKasblBaeTca Kak
OfHOKpaTHaa MoMoLb rnony4yaTtento, B )OpMe KOHCY/NbTUPOBAHUA MO BO3HUKLLUM
BONpocaM MPOAO/MKUTENbHOCTLIO He MeHee 45 MUHYT. KOHKpeTHoe cofepXkaHue
ycnyru (ncuxonoruyeckas, neparormyeckass, MeTofuyeckas, KOHCYNbTaTMBHas
nomoLlyb) onpegensercs npu obpaweHnun 3a MnonyvyeHnem YCnyru, UCXops W3
NoTpebHOCTeNn obpaTUBLLErOCa rpaxaaHuHa.

1.5.2 Tonyyatenb ycnyrm — poauTenu (3aKOHHble NpeLCcTaBUTENN)
pebeHKa, rpakjaHe, >enawmowime NPUHATL Ha BOCMUTaHWE B CBOK CEMbIO [eTei,
OCTaBLIMXCA 6e3 noneyeHUs poauTenien, MMerowme NOTPeOGHOCTb B MOMyUYEHUU
MCUX0/IOro-nefarornyeckon, MeTOAMYECKON WM KOHCYNbTATUBHOW MOMOLWM MO
BOMpocaM oOpraHu3auum o6paszoBaHMA (BOCNUTaHUSA U 06y4veHUs1) pebeHka, C
Le/fbl0 pelleHns BO3HUKLWIKUX npo6neM B pasBUTUM, 00YYEHWUWU, BOCMMUTAHUN W
coumnanmsaumn pebeHka, MpefoTBpPALLEHUA BO3MOXHbLIX MpPo6/eM B OCBOEHUU
ob6pasoBaTe/lbHbIX MpPoOrpamMm M MniaaHUpoBaHMA COOCTBEHHbLIX AENCTBUI B Cry4ae
MX BO3HWUKHOBEHWUHA, MONYYEHUA MHGpOpMaLMM O COOBCTBEHHbLIX MpaBax, Mpasax
pebeHKa B chepe 06pasoBaHus.

153 KoHcynbTaHT INyHKTa - N11yo, NpPUBAEYEHHOE NMYHKTOM [N OKa3aHUs
yCcnyr nonydvaTtento ycnyru, obnagarouwiee COOTBETCTBYHLWMWMM  3HAHUAMMU,
HaBblKaMW, KOMMETeHUMAMU, MMeloLLLee COOTBETCTBYHOLLee o6bpa3oBaHMe, B TOM
4yuncne AONOSHUTENbHOE NpodeccMoHanbHOe o6pasoBaHue.

2. Llenn v 3agaun KOHCYNbTaTUBHOIO NyHKTA.

2.1 Llencto TlyHKTa ABNseTCA coO3faHuWe YCNOBWUWA A1 MOBbILEHUS
KOMMNETEHTHOCTW POAUTENe feTell B BONpocax 06pasoBaHNs U BOCNUTAHWS.

2.2 3apaum MNyHkTa:

221  TlponaraHfa OTBeTCTBEHHOIr0 OTLOBCTBA W MAaTEPUHCTBA, 3HAYMMOCTM
POAUTENLCKOTO MNPOCBELLEHNS, YKPEMIEeHUSA WHCTUTYTA CEMbW U [LYXOBHO-
HPaBCTBEHHbIX TPAAULMUIA CEMENHBIX OTHOLLEHNIA;

2.2.2  TlpocselleHue poauTenei (3aKOHHbIX npeacTasuTenen),
HanpaB/fieHHOe Ha npefoTBpalleHVe BO3HUKAKOLWMNX CeMEWHbIX MNpobnem u
(hopMupoBaHUE nefarorm4yeckoin KynbTypbl POAUTENEd C Lenbi 00befVHeHUs
Tpeb6oBaHM K pebeHKY W BOCMWUTaHWE CO CTOPOHblI BCEX UYJIEHOB CeMbW,
(hopMmnpoBaHUE NONOXKMNTE/NbHBIX B3aUMOOTHOLUEHU B CEMbE;

2.2.3 VH(popmupoBaHne poauTtenein  (3aKOHHbIX  nNpejctaBuTenel) o
COUManbHO-MPaBOBbIX  rapaHTUAX U  [eATeNIbHOCTM  FOCYAapCTBEHHbIX U
06LLeCTBEHHbIX OpraHn3aLmnii, oKasblBaroLMx He0OX0ANMYIO MOMOLLb U YCIYTH;

2.2.4  VHhopmupoBaHue poauTenein  (3aKOHHbIX NpeAcTaBuTenen) o
(PM3MONOTNYECKUX U  TCUXONIOTMYECKMX OCOOEHHOCTAX pa3BUTUA pebeHka,



OCHOBHbIX  HanpaB/fieHUsIX  BOCMUTATE/NbHbIX  BO3AEWCTBMIA,  NpPEOAONEHUM
KPU3WUCHBIX CUTYaLWIA.

3. OpraHusauus gesTeNlbHOCTU U OCHOBHbIe (hOpMbl paboThl MyHKTA.

3.1 Kateropuu rpaxpgaH, KOTopblM 0KasbliBaeTca ycnyru B lNyHKTe:

3.1.1 poanTenn feTeil AOLWKONLHOrO BO3pacTa, He nocewjatouime AeTckue
cajbl;

3.1.2  rpaxpaHe, Xenatouwme NpUHATL Ha BOCMUTaHNE B CBOM CeMbU [eTeMN,
ocTaBLIMXCA 6e3 nonevyeHUss poanTenen;

3.1.3  poauTenn, Ybh LETN HAXOAATCSH Ha CEMENHOM 06Yy4YeHUN;

3.1.4 pogutenn peteh ¢ OB3 M MHBaNIMAHOCTbLIO, B MEPBYK 04vepefdb
paHHero BO3pacTa;

3.1.5  pogutenun, Hyxpjarouimeca B MNOMOWM MpPuM BOCNUTAHUWU [ETeN,
NMerLWKNX pa3inyHble Npobaembl B NOBEAEHUN, pPasBUTUM, coLManmnsaumnm.

3.2 [MYyHKT He OKa3blBaeT MOMOLLb HEMoCcpefCcTBEHHO AETAM, WU B C/y4ae
obpalleHns MMEHHO 3a TakOW MOMOLbI0, KOHCY/NbTaHTbl MYHKTa PasbACHAKOT
poauTenam rMopAAoOK M YC/NOBUSA OKasaHMA COOTBETCTBYIOLLEro BuAa MOMOLLM
pebeHKy, HanpaBnAlOT B COOTBETCTBYHLLME OpraHu3aumn. PebBeHOK ycnyrm He
nonyyaet, NoOMoLWb [AeTAM OKa3blBaeTCA B paMKaxX OKasaHuA MHOro pofa YCnyr.
MakcumanbHO BO3MOXHOe BOB/leYeHMe pebeHKa — 3TO ero NpucyTcTBUe B Xofe
OoKasaHus ycnyru, ecnm MHblM 06pa3soM HEeBO3MOXHO OCYLLEeCTBUTb MPUCMOTP 3a
HAM BO BpeMmsi oKasaHus ycnyru. Bonpoc npucyTtcTeBmsi pebeHka Mpu oKasaHMM
YCNYTU1 peluaeTcs 3apaHee poanTenem (3aKOHHbIM NpeAcTaBuTeniem) pebeHka.

3.3 MyHULMNanbHOe KaséHHOEe yuypexaeHuwe «YnpasneHne obpasoBaHuUsA
MOTbIFTMHCKOro pailoHa» o6ecneynBaeT pasMelleHne AOKYMEHTOB, CBS3aHHbIX C
paboToi TyHKTa, a TakXe KOHTaKTHbIX AaHHbIX [MyHKTa, YCNOBUA OKasaHuA
yCNnyr, BKNWO4Yad KafpoBble, MaTepnasibHO-TEXHUYECKME, Pas/IMYHbIX BapuaHTOB
(bopmaTa OKasaHUA ycnyr wn  ApYyryr HeobXxogumyr  MHGpopMauuio  Ha
omumansHoM canite B CceTU «UHTepHeT». Takxe MyHULMUNANbHOE Ka3éHHOe
yupexpaeHue «YnpaBneHue obpasoBaHus MOTbIFTMHCKOIO panoHa»
nogrotaBnueaer U  oopmMaseT  MHPOPMAUMOHHbLIA  CTeHZ B MOMeLLeHWN
opraHm3auun, noaroTaBnMBaeT pa3faToyHble MaTepuanbl C WMHGopMauunein ans
nonyyarene ycnyr, (OpMUpPYeT MNOACHUTENbHble MaTepuansl A5 poauTenen
(3aKOHHbIX NpeAcTaBuTeNied) ANA pa3MeLLeHMsa Ha caiTe, BK/IOYas pasMeLleHme
BO3MOXHOCTb COXpaHeHUs UHopmaumu ¢ canTa.

3.4 Copep>xaHue nw6Oro BMAa YCNyr CcocTaBnseT KOHCY/NbTaTMBHaA
nomoulb nony4darenam ycnyru. KoHcynbTaTMBHas MOMOLb MNpeAcTaBfiseT co60i
YCTHYIO KOHCY/bTaUW B BUAE OTBETOB Ha BOMPOCbl. YCTHad KOHCy/bTauma
npegnonaraet Bbl6op NO60ro 3anpoca nony4varTeneM KOHCYNbTauuu B npegenax
cthepbl 06pa3oBaHns AeTeil, B paMKax NCUXooro-nefarorm4yeckom, MeToanyecKom
NM60 KOHCYNbTATMBHOW MOMOLWM, W Mocnefylouwme OTBeTbl KOHCY/bTaHTa Ha
BOMPOCHI NMony4vaTenis KOHCY/IbTaluu.

3.5 Bonpocbl o6pa3oBaHuMa  AeTeld  BKAKOYalT B cebA  BONpPOCHI
cogepXaHus o06ydeHMA M BOCMUTaHMA [eTeiln, peanm3aumm npaB M 3aKOHHbIX



WHTepecoB feTel, Bbibopa opmMbl 06pa3oBaHMA M 00YUYEHWS, U UHble BOMPOCHI,
HEeMnocpefCTBEHHO CBA3aHHbIE C 06pa3oBaTe/ibHON AeATe/IbHOCTbIO.

3.6 B cnyuvae ecnn 3anpoc nosy4atens KOHCYNbTauuu NEeXWUT BHe
0003HaYeHHbIX PpamMoOK, KOHCYNbTaHT [OBOAMT [0 CBefleHUs noJfiyyaTens
KOHCY/bTaunn MHMOPMALMIO, 4YTO BOMPOC BbLIXOAWUT 3a MNpefenbl O0Ka3bliBAEMOW
KOHCynbTaluuu, a Takxe, MpU HaAuvyuy TakoWh BO3MOXXHOCTW, NpefocTaBnseT
KOHTaKTHYK MH(OPMauuio OpraHoB rocyfapCTBEHHOM BMacTM U opraHu3auuii, B
KOTOpble MOXXHO 06paTMUTLCA 3a NMOMOLLLIO MO JAHHOMY BoMpocy. VHopmauusa o
KNoYeBbIX OpraHax n opraHusaunsax pasMellieHa Ha cTeHae U B CeTU «VIHTepHEeT»
Ha ouuUnanbLHOM caiTe.

3.7 KoHcynbTauusa npegnonaraet yCcTHoe WH(pOpMUpPOBaHUE Monyyarens
yCcnyrm no WHTepecyloWwmMM ero BOMpocam, B pexume B3aUMOJENCTBUA C
nonyvarenemM, KOTOpbIA BrpaBe YTOYHATb BOMPOCHI, 3afaBaTb BOMPOCbl MO
CMEeXHbIM TEMaM, YTOUHATb COoAepXaHne OTBETOB.

3.8 B xofe KOHCynbTauumn KOHCYNbTAaHT OKa3blBaeT WMH(OPMALMOHHYIO
NMOMOLLb MonyyaTento KOHCYNbTauun, HO He BbLIMOMHAET 3a nofyyatens Te Wan
NHble BWUAbl LeWACTBMW. [pn HEO6XOAMMOCTM KOHCY/IbTAHT MOXET MUCbMEHHO
HanpaBuUTb Ha ajpec 3/IeKTPOHHOW MOYTbl  MOAy4yaTens  KOHCY/bTauuu
Heob6xo4MMble eMy HOPMATUBHO-NPABOBbIE Y METOAUYECKME LOKYMEHTbI, a TakXe
CCbI/IKWU Ha 3MEeKTPOHHbIE pecypcbl B CETU «/HTepHeT», Ha KOTOPbIX Nony4artesb
YCNYTN MOXET MOJlyYnTb HEOOXOANMYIO WH(OopMaunio. 3anncb Ha 3/IEKTPOHHbIE
HOCUTENU  WH(oOpMauumn, nNpeaocTaB/ieHHbIe  MOMlyYaTeNeM  KOHCy/nbTauuwm,
KOHCY/IbTaHTOM He ocylwecTensfetrcd. KOHCynbTaHT He TOTOBUT MUCbMEHHbIN
OTBET Ha ob6palleHue nonydvarens ycnyru, ycnyra npefoctaBfifeTcd B YCTHOM
(hopme.  KOHCYynbTaHT BNpaBe OCYLLECTBUTL  pacrneyatky Heob6XoguMmoin
MH(OPMALMKN Ha OyMaxHOM HOCWUTenle ANA Mofyyatend ycnyrm B pasmepe 5
nucToB opmaTa A4, ecnm 60nbLIME 06BEMBI HE YCTAHOB/EHbI MYHKTOM.

3.9 KOHCY/NbTaHT OTKa3blBAeTCA OTBETUTbL Ha BOMPOC MO0 BbLINOMHUTL
[eNcTBue, B Ciy4yasx, ecnu:

3.9.1  3TO NPOTMBOPEYUT 3aKOHOLaTeNbCTBY Poccuiickon defepaLmu;

3.9.2  3TO BbIXOAWUT 32 paMKK COZepXXaHUs 0Ka3biBAEMOWN YCNyru;

3.9.3  3T0 BbLIXOAWUT 3a paMKW [eATeNIbHOCTU KOHCY/bTaHTa B pamKax
OKasaHus ycnyr, onncaHHoW B NOpAAKe NpesoCTaBNeHUs YCYT.

3.10 Monyuatenb ycnyru Bnpase OCYLLeCTBAATb ayAno- NM60 BMAEO03anuch
NpefoOCTaBNEHHOW eMy YCNyru, npu yCnoBWW NpefBapuTe/IbHOro YyBeAOMJIEHUSA
KOHCYy/ibTaHTa 00 OCYLLeCTB/IEHUN 3anucK, BefeHWs 3anncu OTKPbITO U Takum
06pa3oM, KOTOPbI He NPENATCTBYET WUAN He 3aTpyAHAeT okasaHue ycnyru. MyHKT
He 0043aH npefocTaenATb 060pyfoBaHve W 06ecneymBaTb BO3MOXHOCTWU NS
OCYLLeCTB/IEHUA TAKOI 3anuncu.

3.11 OcyuecTBneHne 3anmcn xoda KoHCcynbTaunum no nHuumatnee MNMyHkTa
NGB0 KOHCyNbTaHTa 3anpeLyaeTcs no n06bIM MOTHBAM, 38 UCK/IOYEHNEM CNyYaes,
Korfa nosnyvarenb ycnyru fan Ha 3To CBOe NMuWCbMeHHOe cornacue. OpraHusauus
3HAKOMUT KOHCY/IbTAHTOB C npaBuiamm paboTbl C NePCOHANbHLIMU AaHHbLIMU.

3.12 Monyyatenb Yycnyrm MOXeT 0603HauyMTb Temy CBOero 3anpoca
3apaHee, B X04e MNpefBapuUTe/IbHOM 3anucu C Lenblo JanbHenwero nosyyeHus



ycnyru, wuny 0603Ha4MTb TeMy CBOEro 3anpoca HernocpeAacTBEHHO B MOMEHT
Hayana KoHcynbTauuu. [yHKT B Xofe 3anucu A1 OKasaHus YCAyrn MOXKeT
NpeanoXutTb 0603Ha4YMTb TeMaTUKYy KOHCynbTauuu pAns 6osee 3PEKTUBHOIO
OKasaHWs yCnyru, OLHAaKO He [Oo/MKeH TpeboBaTb MOAPOOHBLIX MUCbMEHHbIX
npeABapuUTEeNbHbIX OMUCAHUIA MPO6/EeMbI.

3.13 B 3aBucuMmMoOCTM OT npeABapuUTENbLHOrO 3anpoca nony4vaTtens ycnyru,
MyHKT nofbupaeT COOTBETCTBYIOLLEr0 KOHCy/nbTaHTa. B cnyvae, ecnm B xofe
OKasaHuWsa  YCNyrn  BbIACHAETCA  HeoOXOAMMOCTb  MPMB/IEYEHUA  MHOTO
KOHCY/IbTaHTa, 3TO OCYLLECTB/IAETCA NO peleHunto MNyHkTa.

3.14 KoHcynbTaumnsa okasbiBaeTCA Kak pasosas ycnyra. lNonyyatens snpase
0bpaTuTbCA 3a Clefylolleil KOHCynbTaunen B C/yyae, €CAM Y HEro BHOBb
BO3HMKNA Takad noTpebHocTb. KOHcynbTauums [O/MKHA ObiTb NpefocTaBiieHa He
nosgHee 4yem B TeyeHue 10 gHeW CO [HA OCYLLeCTBNeHUS 3anucu. PoguTens
(3aKOHHbIN nNpeacTaBnTb) MOXET BblOpaTb BPEMA KOHCY/bTauuum W3 pexuma
paboTbl MyHKTA.

3.15 MyHULMNanbHoe KaséHHOe yuypexaeHue «YnpaBfieHWe 06pa3oBaHuUA
MOTBLITMHCKOTO paioHa» pasMellaeT MH(OPMaLUIO O KOHCY/IbTaHTax Ha caiTe Ang
OCYLLLECTBNEHNS MH(OPMUPOBAHHOIO BblbOpa  nony4yatenamMu  yCnyru.
Pa3mellleHMe TakoW MHMOpPMALMM OCYLLECTBNAETCA C Y4eTOM [eWCTBYHOLLEro
3aKoHOfaTe/NlbCTBA O MEPCOHa/bHbIX [daHHbIX. Ycnyra MOXeT 6bITb OKa3aHa
OLLHOBPEMEHHO ABYMSA KOHCY/ibTaHTamu Mo peweHunto MNyHKTa ¢ cornacus nmbo no
NHULUKNATNBE nonyyaTensa ycnyru.

3.16 WHpopmayma, nonyyeHHas KOHCYNbTaHTOM B XOfe OKasaHwus ycnyru,
ABNAETCA KOH(UAEHUMANbLHOW W NpeAcTaBnseT Co60M NepcoHanbHble [aHHbIE.
PasrnalleHue Tako MHopmaLmm 3anpeLyaercs.

3.17 Bugamun ycnyr npusHaeTca: OKa3aHMe YCNyrn OYHO B MOMeELLEeHUN
MyHKTa (OYHas KOHCY/bTauus); OKasaHWe YCNyrm OYHO MO MEeCTY XMUTeNbCTBa
nonyyatens ycnyru WM B BblAeNEHHOM AN NPOBefeHUA KOHCY/NbTauun
nomelleHnn (Bble3fHasa KOHCy/NbTauus), OKasaHwe YCIyrm AUCTaHLWOHHO
(aucTtaHUMOHHAA  KOHcynbTauusa). [Monyyatenun ycnyru  Bnpase  BblGpatb
Heo6X04UMBIV BUA YCIYTN.

3.18 OyHaa KoHcynbTaumMa. 3TO OKasaHWe KOHCyNnbTauunm B 34aHUU
MYHUUMNANbHOTO  Ka3BHHOro  y4ypexaeHusa  «YnpaefeHue  06pa3oBaHuA
MOTIbITMHCKOTO  pailoHa». [lomelleHWe  LO/DKHO  MO3BONIATL  CBOGOAHOE
pasMelleHne Heob6xoAMMOro o60pyfoBaHMA, a TakKXe /ul, Yy4yacTBYHWOLWMX B
npouecce okasaHuWAa Yycnyru, OblITb OCHaWeHO Mebenbld 1 HeobXoAuMbIM
obopygnoBaHueM. O60OpyaoBaHMe TMOMeLLeHUA A1 OKasaHUs YCNyru [OJ/HKHO
MO3BONATL KOHCY/IbTAHTY BO3MOXHOCTb 06paliaTbCAa K TeKCTaM HOPMATMBHbIX
MPaBOBbIX M WHbIX aKTOB, OCYLULECTBNATb MOWCK HEOO6XOAUMON MHGpopMauun B
ceTn «WHTepHeT», OTMNPaBNATb MUCbMa MO 3/IEKTPOHHOW nouyTe. CyuiecTByeT
BO3MOXHOCTb [eMOHCTpauuy WH(pOpMaLMM Ha 3KpaHe MoOJyyaTento YCnyru.
O6opypoBaHa 30Ha OXwujaHua Ansa  Auy, NpuMBbLIBLUMX  ANA  NOMYyYeHUs
KOHCYNbTaUUN N OXXMUAAIOLLNX CBOEW ovepesu.

3.19 Bble3gHaa KoHcynbTauua. lMNpefctaBnser o060 KOHCYNbTauUio Mo
MECTY >KUTeNbCTBa MOJyyatena ycnyrmu WAn B BblAe/leHHOM AN MPOBeAEHUS



KOHCYNbTaUnmn nomewleHnn. KoHCyNbTaHT LO/MKEH UMeTb ¢ c060i 060pyL0oBaHMe,
no3gosislolee obpawaTbCid K TEKCTaM HOPMaTMBHbIX MPaBOBbIX M WHbIX aKTOB,
OCYLLeCTBNATb MOUCK HeobXoaMMOW  WHGpopmaumm B ceTn  «/HTepHeT»,
OTNpaBNATb MWCbMa MO  3/IEKTPOHHOW no4yTe, a TakKkKe BO3MOXHOCTb
AEMOHCTpaLMN MHPOPMaLUK Ha 3KpaHe rnonyyvatento ycnyru. NpaBo Ha Bble3HYHO
KOHCY/bTalUM0 NpeAoCcTaBNsAeTCA OTAENbHbIM KaTEropuaM rpaxjaH no peleHunto
MyHKTa. B Takue KaTeropuMuM BK/KOYEHbl rpaxgaHe MEHCUMOHHOIO BO3pacTa,
WHBaNMAbl NEpPBOA M BTOPOI Tpynn, rpaxpgaHe, BoOCNUTbiBaloWmMe pebeHKa B
HernosIHOM CeMbe W ABNAKOWMECA eANHCTBEHHbLIM 3aKOHHbIM MNpPeACTaBUTENAM
pebeHKa [JOLIKONbLHOrO BO3pacTa, He ob6ydatouwerocds B o06pa3oBaTesbHOM
opraHusauyun, rpaxpgaHe, npoXusalwowMe BHe MNpefesioB  TPaAHCMOPTHOM
poctynHoctn TMyHkTa. [lMpaBo BbIGOpa KOHCY/bTaHTa B [JaHHOM cC/ly4yae He
peanunsyetcsa. Bblbop ocyliectsnseTcd MNMyHKTOM C y4eTOM OpraHu3auuy oKasaHus
ycnyr. OKasaHue YCNyru HEeCKONIbKUMW KOHCY/IbTaHTaMn OAHOBPEMEHHO He
ocyuilectsnsercd. [lpaBo Bblbopa BpPEMeHW OKa3aHuUA YCNyru peanusyertcs
4acTUYHO, B (opmaTe BblbOpa «OKHa» BPEMEHW [NA O0Ka3aHua YCNyru,
MO3BOJIAIOLLEN0 Y4YeCTb BOMPOCHbI HEBO3MOXHOCTW TOYHOrO MPOrHO3MPOBaHUS
TPaHCNOPTHON CUTYyaL MW,

3.20 [AvcTaHUMOHHAaA KoHCynbTauusa. KoHcynbTauusa MoXxXeT 6bITb OKasaHa
no BbIGOPY nony4vatens ycnyru nocpeacTBOM TeflePOHHONW CBA3M, a TakXKe CBA3N C
NCNOMb30BaHMEM VIHTepHeT-coeANHeHNA. [Ons YCTOMYMBOW CBA3M BO Bpems
AVNCTaHUMOHHON KOHCYynbTauum obecneymBaetca 6GecnepeboiiHoe VIHTepHeT-
COeflMHEeHWe U KayeCTBEHHOe Tene(OHHOe coeauHeHue. CKopocTb WHTepHeT-
COeVHEHUs [0/MKHA MO3BONATbL MCMONb30BaHME ayfAMo- U BMAEOCBA3N, a TakXke
AO0/MKHA MO3BOMATb KOHCY/NbTaHTY AEMOHCTpauuMio Heob6XoaMMbIX Matepuanos. B
Xofe AUCTAHUMOHHOW KOHCYNbTauMM KOHCY/NbTaHT MOXeT oOKas3aTb MOMOLULb B
4acTh MCMOMb30BaHWUA MoyYaTenemM KOHCY/bTauuy BO3MOXHOCTEN BbIGPAHHOTIO
cepuca. TexHuM4yeckas MoMoLlb MOXeT OblTb OKasaHa NObIM NpeacTaBUTENEM
IMyHKTa, BKAKOYaAsA NNLL, He ABNSAIOLWMXCA KOHCYNbTaHTamm MyHKTa. B cnyyae, ecnu
KOHCY/NbTalMt0 He yAanocb 0Kas3aTb, IM60 3aBepWMTb MO MPUUYUHE TEXHUYECKMX
npo6nem, BO3HUKLWIMX CO CTOPOHbI TMyHKTa, MyHKT obecneymBaeT cKopeillee
peleHne AaHHbIX npobnem M obecneymMBaeT BO3MOXHOCTb MOBTOPHOIO
MONMyYeHMa KOHCyNbTauum B yAo6HOe AN nonydaTens ycnyru Bpems B CPOK He
nosgHee 48 yacoB C MOMeHTa Hayasia NepBoHayvanbHOW KOHCynbTaumu. B cnyuae,
ecnM KOHCYNbTauMil He Yy[anocb O0KasaTb, /MO0 3aBeplnTb M0 MPUUYNHE
TEXHUYECKUX Mpo6sieM, BO3HMKLUMX CO CTOPOHbI nosyyartens ycnyru, [MyHKT
OXWAAaeT BOCCTAHOBMEHUA CBSA3NM M o0becneymBaeT BO3MOXXHOCTb MOBTOPHOIO
MONyYeHUa KOHCyNbTauum B yAo6HOe AN MmosyyaTens ycnyru Bpems B CPOK He
Mno3fHee Hejeny ¢ MOMeHTa Hayasna nepBoHayaibHON KOHCYIbTauuu.

3.21 Monyyatenn ycnyr noayyarwT YCAyru no co6CTBEHHOMY 3anpocy,
MyHKT He BMpaBe HaBA3blBaTb MonydeHue ycnyru. [lonydvatenn ycnyr
obpallaroTca 3a ycnyroim no mepe BO3HUKHOBEHUA HEOOXOAMMOCTW, U WUMEKT
MpaBo Ha nosiyyeHue 60/ee YeM OLHOM YCNYyru B TeUeHUE KafleH4apHOoro roga.



4. loKyMeHTaLMa KOHCYIbTaTUBHOIO NyHKTA.

4.1 [MepeyeHb JOKYMEHTALMN KOHCY/IbTAaTUBHOIO MYHKTA:

4.1.1 >KypHan y4yeTa KOHCynbTauui MNyHKTa;

4.1.2 aHKeTa OLUEHKW Y[LOBMETBOPEHHOCTM MOMOLLbIO KOHCY/IbTAHTOB
IMyHKTa;

4.1.3 XypHan 3anuMcun Ha KOHCY/bTauuto.

5. OpraHn3alnoHHbIe MONTOXKEHMS,

5.1 Paboune [HW KOHCYNbTaUMOHHOIrO MNyHKTa: BTOPHUK- ¢ 14.00 fo
17.00 4. n yeTBepr ¢ 14.00 go 17.00u.

5.2 PaboTa [lyHKTa npegnonaraeTt pas/iMyHble (OPMbl KOHCYNbTaLUNA:
AVUCTAHLUNOHHbIE, Bble3[Hble N OYHbIe.

5.3 Pernctpaumsa obpaweHMn Ha KOHCY/NbTaUWMOHHbLIA MYHKT poauTesnein
(3aKOHHbIX NpeacTaBuTenein) BefETCSA B XXYpHase yyeTa KOHCYNbTauuin NyHkKTa.

54 O653aHHOCTM MO  BbIMO/SHEHUKD  KOHCY/NbTALMOHHOW  MOMOLLM
poauTenam (3aKOHHbIM MpeACcTaBMTENAM) BO3/1aratoTCcAa Ha LTaTHbIX PabOTHUKOB
MYHULUMUNANBHOTO  Ka3éHHOro  yuypexpaeHus  «YnpasneHue  obpasoBaHus
MOTbIFMHCKOr0 panoHa» NpPUKas3oM HayaslbHUKa.

55 3a noflyyeHWe Yycnyr Ha KOHCY/NbTaUMOHHOM MNYHKTe nnara cC
poAuTenein (3aKOHHbIX NpefcTaBuUTeNleil) He B3MMaeTcCs.

5.6 Pe3ynbTaTMBHOCTbL paboTbl [lyHKTa onpegensetca 3ano/iHeHHas
poauTenem (3aKOHHbIM MNpeACTaBUTENEM) aHKeTa OUEHKW YAO0B/IETBOPEHHOCTU
NMOMOLLbIO KOHCY/NbTaHTOB [MyHKTa.

6. 3aKNHUYNTENbHBbIE NMOMTOXXEHUS

6.1 HacTtosuwee [lonoxeHne BCTynaeT B [JeNCTBME C MOMEHTa
nognucaHMa npukKasa HayalbHUKa MYHUUMNANbHOIO Ka3éHHOro yupexaeHus
«YnpasneHne obpasoBaHnst MOTbITMHCKOrO paloHa».

6.2 M3MeHeHNA M [JONOSIHEHUA BHOCATCA B HacTosdllee [10on0XXeHMe He
peXxe OA4HOMO pasa B 5 ner WM noanexar YTBepXAEHU HayalbHUKa
MYHULMNaNLHOTO Ka3éHHOro  y4ypexaeHus «YnpaeneHne  o6pa3oBaHMA
MOTbITMHCKOIO paioHa»

6.3 CpoK [OeincTBMA MOMOXEHUS HE OrpaHuyeH. [aHHOEe MNO0XeHue
[AEeNCTBYET [0 NPUHATUS HOBOTO.



[MpunoxeHwne 2

YTBEPXOEHO

npukasom MKY «¥YnpasneHus
o6pas3oBaHnMa MOTbLIFMHCKOIO paioHa»
oT M /O 2019r. Ne Mn

YKypHan yuyeTa KOHCYNbTaLMil NYHKTa 0Ka3aHUs MCUX00ro-nefarornyeckoi,
MeTOAMNYECKOW N KOHCYNbTaTMBHOW MOMOLLM POoANTENAM (3aKOHHbIM
npeAcTaBUTENaM) AeTeld, a TakXKe rpaxaaHam, Xenarwum NpuHATb Ha
BOCNMUTaHWE B CBOM CeMbW [eTeld, OCTaBLUMXCS 6e3 noneveHUs poanTenei

YKypHan yuyeTa KOHCYnbTauuii MyHKTa KOHCYNbTUPOBaHUS MYHMUUNANBHOIO
Ka3éHHOr0 YUpexAeHus «YnpaBneHnus 06pa3oBaHNs MOTbITMHCKOTO paiioHa»

Ne fa WO dopma MpeameTt AT TMognuce  KOHTaKTHbI
Ta  poauTens KOHCY/NbTal, KOHCynbTa OF  KOHCY/bTa €  AaHHble
(3akoHHOro uu  (o4Had, uuu HTa poauTens
npeAcTaBUT  AUCTaHUMOH (3aKOHHOro

ens) Has) npeacTasuT

ens)



MpnnoxeHue 3

YTBEPXAEHO

npukasom MKY «YnpaBneHus
o6bpa3zoBaHusa MOTbITMHCKOrO panoHa»
ot /4, O 2019 r.Ne [47? -1

AHKeTa OLEHKM YAO0BNETBOPEHHOCTM MOMOLLbIO KOHCY/IbTAHTOB MYHKTa OKa3aHus
MCUXONOro-negarornyeckor, MeToANYECKOM U KOHCYIbTaTUBHOM MOMOLLM
poanTenam (3aKOHHbIM NpeAcTaBMTENsIM) AETeN, a TakXKe rpaxaaHam, XKenarLum
MPUHATL Ha BOCNUTaHWE B CBOU CEMbW AETEN, OCTaBLUMXCS 6e3 noneyeHuns
poaunTenen

AHKeTa OLEHKM YA0BNETBOPEHHOCTN NOMOLLbIO KOHCY/NbTAHTOB MyHKTa
KOHCYNbTUPOBaHNS

Mpocum Bac OLEHNTb KaXKA0e M3 NPUBEEHHbIX HUXe YTBEPXAEHWUIA, OTMEeTHB
OAHY U3 CNeAyoLWmnX Lngp, 03HAYaOLLWIA:

CoBepLUeHHO He cornaceH 1
He coBcem cornaceH 2
3aTpyLHACb OTBETUTL 3
CornaceH, Ho ecTb 3aMeyaHus 4
[a, NONHOCTLIO cornaceH 5

Onpoc ABnseTcs aHOHUMHbIM, YKa3blBaTb CBOE MM, Balin nnyHble JaHHble He
TpebyeTcsa. Bawe MHeHMe 0YeHb BaXHO A8 HAc 1 ByAeT YyUTeHO B Aa/ibHenLlein
paborTe.

A nerko 3anucancsa (-n1acb) 418 NofyyYeHUs KOHCyNbTauun

1 2 3 4 5
Bpemsa oxuaaHus KOHCY/bTaluMnm 0T MOMEHTa 3annMcu CocTaBuio MeHblue 10 AHen

1 2 3 4 5
KOHCY/IbTaHT NOAPOGHO M NOHATHO OTBETW/ HAa BCE MOW BOMPOCHI

1 2 3 4 3)
Y MeHs He BO3HUKaN0 TEXHUYECKNX CIOXXHOCTEN BO BpeMsa KOHcynbTauunm. A ecnu
BO3HWKaJ/10, BCE ONnepaTuBHO peLlasioCb

1 2 3 4 5
PekoMeHJaUWN KOHCYNbTaHTa OblNn onsa MeHA I'IO]'IG‘BHbI/I/IHCbOpMaTI/IBHbI



1 2 3 4 3)

A 6yy peKOMeHA0BaTb CBOMM 3HAKOMbIM U APY3bsAM MoJlyyeHne NofoOHbIX
KOHCYNbTauni

1 2 3 4

VIHble KOMMeHTapuu

BNATO4APNM 3A YUYACTWVE B OMPOCE!
HaTa
®U (npn kenaHun)




